
Guide for Hosts 

 

Welcome booklet from the Government 

Print for guests – available in Ukrainian. 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachme

nt_data/file/1064315/Ukraine_Welcome_Guidance.pdf 

 

House Checks and DBS will be done by Clarion for KCC, they will also supply case worker to 

each family.  DBS will be for all over 16 years old. 

Sevenoaks Welcomes Refugees (SWR)– volunteer will be assigned to each family. 

UK SIM card 

You can get this free (Vodafone) through a charity like SWR or British Red Cross – there is a 

delay getting these out atm.  I got a Sim from Tesco mobile, top up for £10 for a month with 

calls and data – to get £200 and bank account opened. 

Contact KCC & £200 

Email KCC (ukraine@kent.gov.uk) when your guests arrive to inform them, also send them 

the UK phone number of your guests.  KCC will then call host and guest to confirm number, 

then send a txt to phone with code for money.  Go to nearest Paypoint to get cash. (my 

closest is Riverhead Londis) 

 

GP & Dentist 

Contact your GP and dentist yourself to get guests registered.  You just need their passports 

and visa documents, and go in with them, forms in Ukrainian to fill in.  NHS numbers will be 

sent to them.  Any problems you can email Mark Sage – mark.sage@nhs.net 

 

Biometric Residence Permit (BRP) 

This need to be applied for within 6 months of arrival.  Apply online and then guests will 

have to go for biometrics to closest centre, could be Croydon or Maidstone.  The BRP 

application is FREE for Ukrainians. 

https://apply.visas-immigration.service.gov.uk/product/ukraine-scheme-

brp?fbclid=IwAR1OILWcJR5YCeMSQb9JXHk_GvczitR0z3DPlPA5PBX3SL1gRNe8Zuz4XXs 
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Banks 

Online banks like Revolut and Monzo are good options, you can transfer between currencies 

and card arrives quickly.  Need UK phone number. 

Natwest in Sevenoaks is very helpful. Passport needed for ID and letter from Home Office re 

Visa/permission to travel.  Online forms ca be printed can completed before the 

appointment. 

Nationwide – contact Alex 

Barclays Bank- go on their app, fill in form, upload documents, they will then find host 

address through GPS, and your will get an account this way.  

 

Universal Credit & NI Number  

Apply online for UC benefit (check Entitledto.com first, to get an idea of how much your 

people are entitled to will be about £335/month for a single with top ups if children are 

involved). After about 10 days your guest will be asked in to the job centre for an interview 

(it's automatic through the UC application) to discuss the sort of work they can do. at this 

point you can ask for a NI number. Might be worth emphasising again that UC is a means 

rated benefit and is paid in arrears, so it will be between 5-6 weeks from registering before 

any benefits are received. 

 

English lessons 

Adults looking for English lessons (ESOL language course) please contact: 

Kulwant K Jheeta,  

Curriculum Leader at Kent Adult Education.  

English, Maths, GCSE and ESOL (Dartford/Sevenoaks/Gravesend) 

(Part of Community Learning & Skills) 

Tel: 03000 417368 

07540 669119 

 

Schools 

Contact your local schools directly.  Otherwise, contact KCC. 

Radnor House has offered places. 

 

Trauma / Mental Health   

Mind, West Kent 

Hello@westkentmind.co.uk 

http://entitledto.com/?fbclid=IwAR1vogiBAvr6jgAJlZlTvSE3O8h20bWEinAb5A9IuOavqG_shN1sFbJ1kb0


 

 

 

Home insurance  

Check your insurance.  Most have said there is no change to your policy for 12 months after 

your guests arrive, and their personal effects are covered under your policy. 

 

Job search 

Tonbridge Job Centre is very helpful – they can also help with questions on UC and NI 

number. 

 

The Hygiene Bank in Sevenoaks (THB) 

THB has offered free toiletries for each family arriving.  Please email them on 

thbsevenoaks@gmail.com 

 

Kent County Council – ukraine@kent.gov.uk / 03000 412 424 

Sevenoaks District Council – homesforukraine@sevenoaks.gov.uk  

 

Beautiful presentation of Ukraine 

https://www.facebook.com/download/1391961444603001/Welcome%20to%20Ukraine.pp

tx?av=700336210&eav=AfYjJFRba8ppGH9xP_yOXH2HCz5J_xYfz7jXsG5MlrPL1mPeLJEs9sstRF

dDvVm5Fpg&hash=AcrJDEhXIrS3cB-

TnaI&__cft__[0]=AZWBUqR1TwI4YK5WRJFQc4m2N3pTO9-

00W7a4xk9wmls5iAYiQmb4Jp_NTtFXN7ZyGggiVQg3wKR1z9yGKvol-

tDw6UmLTbgiLAWL1IgNLy_MKnmU-

LTXu8zjg2Gyaspb7uHNEs1191TnLG5qLWGtX0AMyGmzKeKe6aovmM4n3U2QMgM1CpHF4iu

xYPAKYKAUX7eJNXEmPSISJsB3I5dd_Vy&__tn__=H-R 
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